GROWTH THROUGH STRATEGIC

FIDELITY & GUARANTY LIFE

DISASTER RECOVERY

DATA CENTER OUTSOURCING

FIDELITY & GUARANTY LIFE is a leading provider of annuities and life insurance headquartered in
Des Moines, lowa. FGL has been in business for over 50 years with more than 700,000 policy
holders and $19.8 billion in assets under management. FGLs strength is in their size. They
operate a lean organization and competes in the market with companies that have many
more employees as well as additional overhead.

The AVP of IT Infrastructure, Kurt Labenz, and Director of Infrastructure Services, Jeff Sabin,
at FGL are responsible for ‘everything infrastructure’ at Fidelity & Guaranty Life. The servers,
network storage, data networking, cyber security, infrastructure architecture, desktop
support, corporate disaster recovery, and facilities management are all within their scope
as part of an 18-person infrastructure team. In order to relieve their overburdened staff from
the tedious and costly efforts required to build and maintain their primary and redundant
data center facilities, FGL turned to Data Canopy.

DISASTER RECOVERY INFRASTRUCTURE

Disaster recovery and business continuity concerns have “ With Data Canopy, we
have enough room to

grow without having to

been a driving factor for FGL to move into colocated data
centers. To maintain levels of service and their edge in a
highly competitive industry, they needed to be certain that
their applications and data were consistently available and

worry about everything
else...Data center

management can be a
protected from outage or loss for their employees, agents, time vampire. , ,

and clients.

The FGL infrastructure team developed their DR program incorporating Data Canopy’s Tier
I+ data center infrastructure. FGL worked with Data Canopy to develop a strategy to move
their servers from a local environment to a recovery environment off-site with additional
active colocation data centers. “Having multiple colocated data centers to house our
technology needs has helped us to fulfill our DR and production requirements. We continue
to develop our DR program and this expansion has been easy to achieve because the pieces
all fit together when you have consistent, reliable data center capabilities,” commented Jeff.

DataCanopy




SUPPORTING GROWTH

SUPPORTING GROWTH

The FGL infrastructure team’s decision to outsource their data center through colocation has
helped them to focus their time and resources on strategic initiatives in support of broader
business goals.

“Building and owning your own data center is a significant cash outlay and colocation gives us
the flexibility to control our own systems. With Data Canopy, we have enough room to grow
without having to worry about everything else. We can focus on projects and the business,
versus being tied up in data center management. Data center management can be a time
vampire,” commented Kurt.

As for future initiatives, FGL is investigating software-

defined networking and cloud-based technologies (laa$S “When you’re already in a

and SaaS), among other projects. “It’s easy to consider Tier 111 facility... you can

these future-looking technologies and initiatives when focus on what is right for
you’re already in a Tier Il facility. When you’re located in the business need and not
a data center that can provide all of your required power, worry about the backend

cooling, and rack space, you can focus on what is right supporting it. ,,
for the business need and not worry about the backend
infrastructure supporting it,” said Jeff.

“Colocation with Data Canopy has changed our ability to scale and provide highly available
services to end users and business units. It has dramatically reduced our risk and increased our
redundancy several times over. The data center drives everything we do - helping us to take our
team’s efforts to a different level. That’s a great place to be,” said Jeff Sabin.

GET YOUR DATA CENTER NEEDS COVERED WITH DATA CANOPY.
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